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Privacy Policy

This Privacy Statement applies to the Myasthenia Gravis Foundation of America, Inc. (MGFA) www.myasthenia.org web-pages.

Our Commitment To Privacy
Privacy of website visitors is important to us. To better protect privacy we provide this notice explaining our online information practices and the choices website visitors can make about the way information is collected and used. To make this notice easy to find, we make it available on the www.myasthenia.org homepage and at every point where personal identifying information may be requested.

What information do we collect? How do we use it?
When website visitors request information about a product or service or register with one of our web-pages, we may need to know specific information about the visitor. This enables us to process registration/requests and reply to requests promptly.

Our site's forms may require users to give us contact information (such as name, e-mail address, mailing address and phone number). We may use the contact information from these registration and survey forms to send information about our organization. Users may opt-out of receiving future mailings. See the choice/opt-out section below. .

When products or services are ordered from the www.myasthenia.org web-pages, we need to know name, e-mail address, mailing address, credit card number, and expiration date. This allows us to process and fulfill orders and to send notifications of order status. To learn more about our encryption policies, which protect the confidentiality of that information, please review the section on "How does MGFA protect customer information?"

The MGFA web-pages also link to some non-MGFA web-pages.  The MGFA is not responsible for the privacy practices or the content of linked non-MGFA web-pages. We will not pass  information along to the linked web-pages.

How does MGFA protect customer information?
When an order is placed, we use a secure server. This secure server software, Apache SSL Server, encrypts all information you input before it is sent to us. Furthermore, all of the customer transactional data we collect is protected against unauthorized access with the use of digital certificates.  Digital certificates for MGFA are issued by VeriSign, one of the most established signers of digital certificates. To learn more about our online security, simply click on the "Security" icon (it usually appears as a padlock) in your browser tool bar, at the bottom of your secure browser window.

What about "cookies"?
"Cookies" are small pieces of information that are stored by a visitor’s browser on their computer's hard drive. The MGFA web site does not utilize cookies.

Will MGFA disclose the information it collects to outside parties?
MGFA does not share, sell, trade, or rent your personal information with/to others. .

Our Commitment To Children's Privacy:  
Protecting the privacy of the very young is especially important. For that reason, we adhere to the 1998 Children's Online Privacy Protection Act (COPPA). (For more information visit the Federal Trade Commission's COPPA site at http://www.ftc.gov/bcp/conline/edcams/kidzprivacy/adults.htm.  The MGFA web-pages are not directed at children but recognize children may, at times, utilize the service of the web-pages in sending personal information to the MGFA National Office. Whenever we receive such information or inquiries from those we actually know are under 13, we obtain parental consent before any personally identifiable information is collected, used or disclosed.

Choice/Opt-Out
Our site provides users the opportunity to opt-out of receiving communications from MGFA at the point where we request information about the visitor.

The MGFA allows the following options for removing your information from our databases. Anyone opting out will not receive future communications from us.

1. Send email to myasthenia@myasthenia.org
2. Remove email addresses from the MGFA email list by following the directions after clicking on the Mailing List button on the lower left hand menu of the MGFA web page at:  www.myasthenia.org 

3. Send mail to the following postal address:
      Myasthenia Gravis Foundation of America, Inc.
      1821 University Ave. W., Suite S256
      St. Paul, MN  55104-2897

Correct/Update
This MGFA gives users the following options for changing and modifying information previously provided.

1. Send email to myasthenia@myasthenia.org
2. Remove an old email address and/or add a new email address for the MGFA email list by following the directions after clicking on the Mailing List button on the lower left hand menu of the MGFA web page at:  www.myasthenia.org..
4. Send mail to the following postal address:
       Myasthenia Gravis Foundation of America, Inc.
      1821 University Ave. W., Suite S256
      St. Paul, MN  55104-2897


Questions and Comments
MGFA welcomes questions and comments about privacy.  Please send e-mail questions or comments to myasthenia@myasthenia.org
